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Abstract: 

Background: Labour welfare measures are an effort towards relieving the industrial worker of his worries and making him 

happy. It is generally agreed that labour is an underprivileged section of our society. Anything done towards the well being of 

labour force comes under the purview of labour welfare. 

Aim of the study: To knowing welfare system provided by the organization. 

Material and methods: The study was conducted at Diamond Engineering Private Ltd, Chennai. This survey is done within the 

organization. The sample size is 150. The data was collected by direct personal contact method. The persons met are all employee 

of the concern. The statistical tool used for analyzing and interpreting the opinions of the employees and the includes simple 

percentage analysis, chi-square, correlation and anova. 

Conclusion: The study on labour welfare activities at Diamond engineering reveals that the welfare level of the employee is 

moderate level but there are certain welfare that need to be improved in order to makes the employees sustain their jobs. 
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I. INTRODUCTION 

 

Labour welfare measures are an effort towards relieving the 

industrial worker of his worries and making him happy. It is 

generally agreed that labour is an underprivileged section of 

our society. Anything done towards the well being of labour 

force comes under the purview of labour welfare. “As a matter 

of fact the whole field of welfare is one in which much can be 

done to combat the sense of frustration of the industrial 

worker, to bring about maximum satisfaction, to relieve him of 

personal and family worries, to afford him a means of sphere 

in which he can excel all others to help him to wider 

conception of life”.  On fulfilment of the basic needs of labour, 

considered as human being, the labour welfare gives 

satisfaction to the workers to the extent that even good pay 

packets cannot do to them. Changes in management thinking 

have also recognized the importance of their role in providing 

the extra amenities, where the employers are primarily 

concerned with the viability of the enterprise, labour welfare, 

even considered to be helpful to the efficiency of production. 

Each employer thus gives varying degrees of attention to 

labour welfare on consideration of priorities before him. The 

government being the other party in this feels necessarily 

introduces labour legislation from time to time in order to 

bring uniformity in the basic amenities available to industrial 

workers.  

 

1. ILO Asian Regional Conference, it has been stated that 

workers welfare may be understood to mean “such services, 

facilities and amenities, which may be established outside or in 

the vicinity of undertakings, to enable the persons employed 

therein to perform their work in healthy and congenial 

surroundings and to provide them with amenities conducive to 

good health and high morale”.  

 

2. The Labour Investigation Committee (1944 – 46) 

includes under labour welfare activities “anything done for the 

intellectual, physical, moral and economic betterment of the 

workers, whether by employers, by government or by other 

agencies, over and above what is laid down by law or what is 

normally expected as part of the contractual benefits for which 

the workers may be bargained”.  

 

Objectives of the study 

 To study the importance of welfare measures in an 

organization. 

 To identify the various welfare measures provided to 

the employees. 

 To know their satisfaction towards the welfare 

measures 

 To understand how welfare measures improve the 

motivation of the Employees. 
 

II. LITERATURE REVIEW 

 

Arpit Patel (2017)The research is conducted with the 

objective of identifying the employee's welfare measures and 

social security and their satisfaction level towards all welfare 

measures and social security on selected engineering unit of 

Ahmadabad. This paper describes the detailed Objectives, 

Hypothesis, Methodology, and Analysis of Data with the help 

of tool ANOVA and Generalization of result. Lastly, Major 

steps are suggested in order to increase standards of Welfare 

measures and social security. 
 

S.Divyabharathi (2017) Defined Employee welfare as a term 

which is understood to include such services, facilities and 

amenities as may be established in or in the vicinity of 

undertakings to enable the persons employed in them to 

perform their work in healthy, congenial surrounding and to 

provide them with amenities conductive to good health and 

high morale. 
 

M.ramasatyanarayana (2012) The present study is 

undertaken to know the satisfaction levels of employees about 
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labour welfare measures in KCP limited (Cement Division). 

For the purpose of the study, convenience random sampling 

method is adopted to carry out the study by the researcher. Out 

of 925 employees, 90 are selected covering almost all the 

departments. A questionnaire is used for present study to know 

the opinions of the employees on each statement. The results 

of the research reveal that majority of the employees are 

satisfied with all the welfare measures provided by the 

organization. 

 

T.Priyanka (2014) The present study is made an attempt to 

identify the employee welfare measures adopted in IT industry. 

Employee welfare means anything done for the comfort and 

improvement of the employees over and above the wages paid 

which is not a necessity of the industry. The basic purpose of 

employee welfare is to enrich the life of employees and keep 

them happy. Employees spend at least half their time at work 

or getting to it, or leaving it. They know that they contribute to 

the organization when they are reasonably free from worry and 

they feel that when they are in trouble/ problems, they are due 

to get something back from the organization. People are 

entitled to be treated as full human beings with personal needs, 

hopes and anxieties. 

 

P. Usha (2011) The Study on “employee welfare measures” is 

conducted with the main objective of evaluating the 

effectiveness of welfare measures in industrial sector and to 

suggest measures to make existing welfare measures much 

more effective and comprehensive so that the benefits of the 

employees will be increased. The concept of ‘employee 

welfare’ is flexible and elastic and differs widely with time, 

region, industry, social values and customs, degree of 

industrialization, the general economic development of the 

people and political ideologies prevailing at a particular time, it 

is also melded according to the age – group, sex, socio - 

cultural background, marital and economic status and 

educational level of the employee in various industries. In the 

‘broader sense’, employee welfare may include not only the 

minimum standard of hygiene and safety laid down in general 

employee legislation, but also such aspects of working life as 

social insurance schemes, measures for the protection of 

women, limitation of hours of work, paid vacation, etc. In the 

‘narrow sense’, welfare in addition to general physical working 

conditions is mainly concerned with the day – to – day 

problems of the employees and social relationships at the place 

of work. 

 

UshaTiwari (2014) The study show the Employees welfare 

facilities and its impact on employees efficiency at 

VindhaTelelinks Ltd. Rewa appear good. The average mean 

score and percentage score of the overall of 22 items has been 

computed at 3.64(66%).It can be conclude that the employee 

welfare facilities provided by the company to employees are 

satisfied and it is commendable, but still of scope is there for 

further improvement. So that efficiency, effectiveness and 

productivity can be enhanced to accomplish the organizational 

goals. 

 

Chandra sekharpatro (2015) Employees' play a key role in 

the existence and growth of any organisation, therefore their 

welfare is essential. During the past few years, both public 

sector and private sector organisations have been contributing 

towards the employee's benefits and also increase their 

efficiency. Employees' welfare facilities include housing 

facilities, free medical facilities, retirement benefits, children 

and adult educational benefits, welfare measures for the 

employee's families, loan facilities, etc. If the organisations do 

not bother about the employees benefit, but expect efficient 

and high performance from them, it is a mere waste. So there is 

utmost need for the employee's welfare in any type of 

organisation. 

 

III. RESEARCH METHODOLOGY  

 

The research approach used for the study is Descriptive. The 

form of the study is on questionnaire and sampling method.The 

sample is selected based on Simple Random Sampling 

Method. Respondents are Engineers and assistants who are 

selected from the various departments of the organization and 

the sample size is restricted to 150 only. They include helpers 

and technician in various departments and units. 

 

Statistical tools used  

 Percentage analysis  

 Chi-square Test  

 Correlation Analysis  

 ANOVA  

 

IV. RESULTS 

 

Table.1. Showing Experience of Respondents 

S.N

O 
EXPERIENCE 

NO.OF 

RESPONDENTS 

%OF 

RESPONDENTS 

1 0-10 Years 105 70 

2 11-20 Years 33 22 

3 21-25 Years 5 3 

4 25 & above 7 5 

 TOTAL 150 100 

 

INTERPRETATION: 

From the above table it is inferred that 70% of respondents are 

having below 10 years of experience, 22% of respondents are 

having 11-20 years of experience, 5% of respondents are 

having 21-25 years of experience, only 3% of respondents are 

having 25 & above years of experience 

 

CHART SHOWING EXPERIENCE OF RESPONDENTS 
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Table.2. Showing Festival Advance 
 

S.NO 

FESTIVAL 

ADVANCE 

NO.OF 

RESPONDENTS 

% OF 

RESPONDENTS 

1 Highly 

Satisfied 
90 60 

2 Satisfied 60 40 

3 Neutral 0 0 

4 Dissatisfied 0 0 

5 Highly 

dissatisfied 
0 0 

 TOTAL 150 100 

 

INTERPRETATION: 

From the above it is inferred that 60% of the respondents are 

highly satisfied in festival advance, 40% of the respondents are 

satisfied in festival advance 

 

CHART SHOWING FESTIVAL ADVANCE 

 
   

Table.3. Showing Loan Assistance 
 

S.NO 
LOAN 

ASSISTANCE 

NO.OF 

RESPONDENTS 

% OF 

RESPONDENTS 

1 
Highly 

Satisfied 
45 30 

2 Satisfied 90 60 

3 Neutral 15 10 

4 Dissatisfied 0 0 

5 
Highly 

dissatisfied 
0 0 

 TOTAL 150 100 

 

INTERPRETATION: 

From the above table it is inferred that 60% of the respondents 

are satisfied with the loan assistance, 30% of the respondents 

are highly satisfied in loan assistance, only  10% of the 

respondents are Neutral in loan assistance. 

CHART SHOWING LOAN ASSISTANCE 

 
 

  Table.4. Showing Long Service Award 
 

S.NO LONG 

SERVICE 

AWARD 

NO.OF 

RESPONDENTS 

% OF 

RESPONDENTS 

1 Highly 

Satisfied 
150 100 

2 Satisfied 0 0 

3 Neutral 0 0 

4 Dissatisfied 0 0 

5 
Highly 

dissatisfied 
0 0 

 TOTAL 150 100 

 

INTERPRETATION: 

From the above table it is inferred that 100 % of the 

respondents are highly satisfied in long service award.  
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Table.5. Showing Housekeeping Measures 

 

S.N

O 

HOUSEKEEPI

NG  

MEASURES 

NO.OF 

RESPONDEN

TS 

% OF 

RESPONDEN

TS 

1 Highly Satisfied 120 80 

2 Satisfied 15 10 

3 Neutral 10 7 

4 Dissatisfied 5 3 

5 
Highly 

dissatisfied 
0 0 

 TOTAL 150 100 

 

INTERPRETATION: 

From the above table it is inferred that 80% of the respondents 

are highly satisfied in housekeeping measures, 30% of the 

respondents are satisfied in housekeeping measures, 7% of the 

respondents are Neutral in housekeeping measures, 3% of the 

respondents are dissatisfied in housekeeping measures. 

 

CHART SHOWING HOUSEKEEPING MEASURES 

 
CORRELATION ANALYSIS 

Null hypothesis H0: There is no relationship between 

cleanliness and housekeeping provided in the organization. 

Alternative hypothesis H1: There is relationship between 

cleanliness and housekeeping provided in the organization. 

 

Correlations 

 Cleanli

ness 

Houseke

eping 

provided 

Spearman

's rho 

Cleanliness Correlation 

Coefficient 

1.000 .902
**

 

Sig. (2-

tailed) 

. .000 

N 150 150 

Housekeeping 

provided 

Correlation 

Coefficient 

.902
**

 1.000 

Sig. (2-

tailed) 

.000 . 

N 150 150 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

RESULT:  

At 1% level of significance, the correlated value is greater than 

zero, therefore Ho is rejected. There is no correlation between 

cleanliness and housekeeping provided of an organization. 

CHI-SQUARE ANALYSIS 

Null hypothesis H0: There is no association between the 

festival advance and loan assistance provided in the 

organization. 

Alternative hypothesis H1: There is association between the 

festival advance and loan assistance provided in the 

organization. 

 

Festival Advance 

 
Observed N Expected N 

Residua

l 

Highly 

satisfied 

90 75.0 15.0 

Satisfied 60 75.0 -15.0 

Total 150   

 

Loan Assistance 

 
Observe

d N Expected N 

Residua

l 

Highly 

satisfied 

45 50.0 -5.0 

Satisfied 90 50.0 40.0 

Neutral 15 50.0 -35.0 

Total 150   

 

Test Statistics 

 
Festival 

Advance 

Loan 

Assistance 

Chi-square 6.000
a
 57.000

b
 

df 1 2 

Asymp. Sig. .014 .000 

 

a. 0 cells (.0%) have expected frequencies less than 5. The 

minimum expected cell frequency is 75.0. 

b. 0 cells (.0%) have expected frequencies less than 5. The 

minimum expected cell frequency is 50.0. 

 

RESULT: 

For an association the difference between the two variables, 

the significant value must be less than 0.05. Therefore Ho is 

accepted. Hence there is an association between festival 

advance and loan assistance. 

 

ONE WAY ANOVA 

Null hypothesis H0: There is no difference between 

experience and long service loan provided in the organization. 

 

Alternative hypothesis H1: There is difference between 

experience and long service loan provided in the organization. 

Long Service Award 

 
Sum of 

Squares df 

Mean 

Square F Sig. 

Between 

Groups 

54.673 3 18.224 391.29

0 

.000 

Within 

Groups 

6.800 146 .047 
  

Total 61.473 149 
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RESULT:  

The difference between the two variables of the significant 

value must be less than 0.05. Therefore Ho is accepted. Hence 

there is a difference between experience and long service 

award of an organization. 
 

V. CONCLUSION 

 

The study on labour welfare activities at Diamond engineering 

reveals that the welfare level of the employee is moderate level 

but there are certain welfare that need to be improved in order 

to makes the employees sustain their jobs. Through this study 

that observes the respondents are satisfied with the Uniforms 

and shoes provided by the company. This study that observes 

the maximum respondents feels that quality of the food as to 

be concentrated still more so canteen services still more to 

improve the employee’s satisfaction level. Some of the 

employees are expecting convenient dressing room for 

changing their uniform so it makes the employees better to 

work. 
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